
July 15, 2022 
                                       

Dear Family members and loved ones, 
 

Happy Summer!  We do hope you’ve been taking full advantage of the warm 
weather and sunshine, both here with your loved ones and at your home.  
Summer goes by quickly, so enjoy. 
 

We’ve been taking your loved ones outside for garden programs that focus on 
the vegetables we’re growing and using in our kitchen for our meals. We’re 
also enjoying various music and games outside, bringing many more smiles 
and joy.  Everyone is fully enjoying this.  We’ve also seen many of you visiting 
in our backyard or just outside in different areas, it looks so good to see so 
many outdoor visits again. 
 

On a more serious note, we have been declared in Outbreak on our 3rd floor 
ONLY.  Yesterday evening Hamilton Public Health identified a case of COVID 
on our 3rd floor, this puts us in Outbreak.  For those of you with a loved one on 
3rd floor we will be isolating residents on this floor and testing all residents to 
determine if there is any spread of the virus, as directed by public health. 
 

3rd floor residents will eat in their rooms (at their doorways, so they can see 
other residents and still maintain space) and group activities will be on hold 
for now.  Individual programs will continue. 
 

After 3rd floor residents have been tested and if no other cases are 
determined, we could be declared out of outbreak (before the end of July) 
after 10 days, if there are NO NEW CASES. 
 

For now, we are limited to only allowing one essential caregiver per resident, 
at a time, on 3rd floor.  Also, there are no outdoor visits for 3rd floor residents.  
This is not good, but hopefully we’ll be out of this very shortly. 
 

For 1
st
 and 2

nd
 floor residents the above measures are not in place.   

 

The following is Still in effect for 1
st
 and 2

nd
 floor and the entire home, when 

not in outbreak. 
 

o All general visitors, including children under the age of 5, can visit homes. 

Visitors (including caregivers), with the exception of children under the age of 5, 

need to follow the *Vaccination Policy of the individual long-term care home.  
 



o Outdoor visits can be any size, space permitting.  
 

o There can be up to 4 general visitors and/or caregivers visiting a resident at one 

time.  
 

o All residents can go on social overnight absences.  
 

o Social activities can be among different groups of residents. Cohorting is 

required for dining only. 
 

o Social group activities can be larger in size while crowding should be avoided 

and masking continued, including for residents where tolerated. 
 

o All staff and visitors must wear a medical mask for the entire duration of their 

shift or indoor visit (including in the residents’ room). Removal of masks for the 

purposes of eating should be restricted to only areas designated by the home. 
 

o Caregivers and general visitors may accompany a resident for meals to assist a 

resident with eating, however, they need to always keep their mask on and are not 

able to eat with the resident. Caregivers and general visitors do not need to 

physically distance themselves from residents they are visiting and may join group 

activities with residents as space permits. 
 

o Staff, Caregivers, Volunteers, General Visitors will continue to be screened at 

entry and be required to either provide proof of an antigen test or have an antigen 

test done as directed by the screeners 

*Heritage Green’s Vaccination Policy will require those coming into the home to 

visit, be fully vaccinated (two dose vaccination) and show proof of this (if proof 

has not been previously given).   

*A reminder to all caregivers/visitors to do your monthly review of the videos of 

hand hygiene, proper donning and doffing of PPE, visitor policy and IPAC 

programs (the computer is located in the main lounge).  

 

Thank you again, 
 

Scott Kozachenko, Administrator   
 

 

 

If you’re just not feeling well, with any illness or symptom: fever, cough, sore 

throat, difficulty breathing, headache, issues with your hearing or with your eyes 

(e.g. pink eye), please don’t visit, just safely monitor yourself and get tested. Even 

the slightest symptom(s) can be a red flag. 

 



* If you have questions about the Ministry’s direction or requirements, please contact 

MLTCpandemicresponse@ontario.ca . If you have questions about a specific home’s 

vaccination policy, please contact the individual home. 
 

This message will be posted on our website www.hgseniorcare.ca   For any further information 

on the status of our community, please visit www.hamilton.ca/public-health   For any 

information from the Government of Ontario, please visit COVID-19 (coronavirus) in Ontario  

or www.covid-19.ontario.ca 
 

mailto:MLTCpandemicresponse@ontario.ca
http://www.hgseniorcare.ca/
http://www.hamilton.ca/public-health
https://covid-19.ontario.ca/
http://www.covid-19.ontario.ca/

